PyKoBOACTBO NO MCMNO/Ib30BaHUIO CEPBUCOM
«lWetab-Mup» (SHETAB-MIR)

Guidelines for Using the “SHETAB-MIR” Service
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PYyKOBOACTBO N0 UCNO/Ib30BaHUIO cepBucom «Llleta6-Mup» (SHETAB-MIR)

BTopoii atan (CosepLieHne pocCUiCKUMMU TYPUCTaMK MOKYMOK C MOMOLLbIO
mobunbHoro npunoxenua «MIRPay»)

Poccuiickune nytewieCtBEHHUKM MOTYT COBepLWaTb naatexXn wu MNOKYMNKu 6es

HeobXoAMMOCTU MNAATUTb HANMYHBbIMKM, WCMOAb3YA POCCUIACKOE MObUAbHOE
npunoxeHme «MIRPay». BCé, 4To MM HY)KHO cAenatb, 3TO NOCETUTb CheLnabHble
MarasuHbl, obopyaoBaHHble cepsBucom «lletab-Mup» (SHETAB-MIR), KoTopblii
NMO3BO/NAET OCYLLECTBAATb OECKOHTaKTHble TpaH3aKkuuu c nomouibio NFC.

NOPAAOK BbIMOMIHEHUA ONEPALIUN:

1. YctaHoBneHue mobunbHoro npunoxkeHua «MIRPay»:
Poccuiickum Typuctam nepes noesakor B MpaH cnegyet 3arpy3unTsb U
YCTaHOBUTb NOCAEAHIO BEPCUIO MOBUIbHOTO NpuaokeHua « MIRPay»
(3To npunoxkeHue Nno3BonseT coBepluaTb NaaTexm B POS-TepmuHanax B
MNpaHe).

2. CoBeplueHune NOKYNKM B marasuHax, B POS-tepmuHanax Kotop

pbIX peanin3oBaHa BO3MOXHOCTb 6@CKOHTAKTHbIX TPaH3aKL UM C

ucnonb3osaHuem texHonorum NFC:
loceTuUTb MpPaHCKMeE LeHTPbI, OCHaleHHble POS-TepMmuHanamm
C BO3MOXHOCTbtO 6E€CKOHTAKTHbIX TpaH3akumn NFC. 3ti
LeHTPbl YaCTO NOALEPHKMBAIOT AHITIUMCKUN A3bIK U UMEIOT
BO3MOHOCTb MOAAEPXKMBATb TPAH3AKLUM Yepe3 NAATEXHYIO0
cuctemy «MIR» (OHM BbICTPO pacCLLUMPAIOTCA NO BCEW CTPaHE).
Ha gaHHOM 3Tane, COrMacHO AOCTUTHYTbIM AOrOBOPEHHOA
CTAM, TYPUCTUYECKME LLEHTPbI OCHALLLAOTCA AaHHOM YC/YroM.

3. Bxog B mobunbHoe npunoxkenune « MIRPay».
Poccuiickue TypuCTbl 3aXoaaT B MobuabHoe npunoxkeHme « MIR
Pay» 1 BbibMpatoT BKAAAKY «MpaH».

4. CoBeplLueHMe NOKYNKU.
MpaHCcKne npoaasLbl BBOAAT CYMMY NOKYMNKK HA POS-TepmuHane
MarasuHa nocsie Bbibopa Ha Hem BKaAKy «Mokynka». Caecb
Bbl nogHocuTe mobunbHbI TenedoH K POS-TepmuHany u, ecnm
noTpebyeTcs, BBOAWTE Ha TEPMUHA/E MACTEP-Napo/b OT
6aHKOBCKO KapTbl. Mpu cOBEPLIEHNM NOKYMKM Ha HebonbLIne
CYMMbl MOXHO ByaeT coBepLnTb TpaH3aKuUuo 6e3 BBoaa
MacTep-napons (Npu ycnoBUM NOATBEPKAEHUA TMYHOCTU B
npunoxxeHun «MIRPay»).

5. PacneyaTka KBUTAHLMM O TPAH3aKLUK.
MNocne 3aBepLuieHNA TpaH3aKuMmM Bam BblgaéTca
KBUTaHLMA 06 (ycnewHomn / HeycrnewHomn) TpaH3aKLumu.

B cnyyae BO3HWKHOBEHWA HECOOTBETCTBMUI UM
npobsaem, CBAXKUTECH C COOTBETCTBYOLWMM BaHKOM
No NpeaoCcTaB/ieHHbIM MM KaHasam CBA3W Uau
BO3bMMUTE C COHOWM KBUTAHLMIO O TPAH3aKLMMU U

Nno BO3BpaLLEHNN HA PoAUHY obpaTuTech B OaHK,
BbIAABLUMI KapTy.
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Phase 2: Making Purchases via the “MIRPay” Mobile App
for Russian Tourists in Iran

How to Use the Service

1. Install the MIRPay Mobile App
Before traveling to Iran, download and install the latest
version of the “MIRPay” mobile app, which supports
transactions on Iranian POS terminals.

2. Visit KAHROBA-enabled POS Terminals
Go to Iranian retail outlets equipped with KAHROBA-enabled POS
terminals, many of which support English and are compatible
with Mir transactions. These service points are expanding rapidly,
particularly in tourist areas.

3. Log in to the “MIRPay” App
Open the “MIRPay” mobile app, select Iran as your destination,
and choose the card you wish to use for transactions.

4. Make a Purchase
The Iranian merchant will enter the transaction amount into the
POS terminal. You simply hold your phone near the terminal.
If prompted, enter your card’sprimary PIN on the terminal. For
small purchases, contactless payment without a PIN may be
available (subject to local identity
verification within the MIRPay app).

5. Receive the Transaction Receipt

After the transaction is completed, you will
receive a receipt indicating

whether the payment was successful
or unsuccessful.

In case of any discrepancies or technical issues,
contact the relevant bank using the official support
channels provided, or keep the transaction receipt
and contact your card-issuing bank once you return
to your home country.



