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BCBS = The Basel Committee on Banking Supervision.
IOSCO = The International Organization of Securities
Commission.

BITS = Bank Information Technalogy Secretariat.

IAIS = International Association of Insurance Supervisors.
BPO = Business Processing Outsourcing.

CEBS = The Committee of European Banking Supervisors.
CESR = The Committee of European Securities Regulators.
MIFID = Markets in Financial Instruments Directive.

CEIOPS = The Committee of European Insurance and

Occupational Pensions Supervisors.

SFBC = Swiss Fedral Banking Commission.
APRA = Australian Prudential Regulation Authority.
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3 - Contact Centers / Call Centers.
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1- End to end.
2 - Call Center.
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5 - Markets in Financial Instruments Directive.
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1 - Bank Service Company Act.
2 - The Federal Regulated Institutions Examination Council.
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